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MESSAGE 

La re Application of: 
Serial No,; 
Filed; 

Art Unit No.: 
Title: 



ATTORNEY DOCKET NO.: 073897.0150 

Chitra (nmi) Jain et al. 
10/824,178 
April 14, 2004 
3627 

System and Method for Providing Personalized Customer Assistance 
Using a Financial Card Having an RFID Device 



Mease immediacy ™t1fv Grou n Art Unit No. 3627 that this cover shget, and the endued Request 
for Status has been rece ived. Thank vou» 

CERTIFICATE OF FACSIMILE TRANSMISSION 

I hereby certify that this cover sheet (1 page), and the enclosed Request for Status (1 page) are being 
transmitted by facsimile to the U.S. Patent and Trademark Office on the date shown below. 




Signature: iWUiy&L c # wm L n Date: July 30, 2004 
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ATTORNEY DOCKET 
073897.0150 



PATENT APPLICATION 
10/824,178 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of: 
Serial No.: 
Filed: 

Art Unit No.: 
Title: 



CENTRAL FAX CENTE 

1U6.3 0 l»A 



Chitra (nmi) Jain et al. 
10/824,179 
April 14, 2004 
3627 

System and Method for Providing Personalized Customer Assistance Using a 
Financial Card Having an RFID Device 



Commissioner For Patents 
P.O. Box 1450 

Alexandria, Virginia 223 13-1450 
Dear Sir: 



CERTIFICATE OF FACSIMILE 

i hereby certify that this correspondence is being sent to 
the United States Postal Service via ftegmile number 
703-872J306 on the datejhtfa below. 




Date: July 30, 2004 



Request for Status 

Please advise of the status of the above-identified patent application. Applicants filed a Petition to 
Make Special Under 37 C.F.R. § 1.102(d) on April 14, 2004. Applicants ore currently awaiting a decision 
on this petition. 

If there are any matters that can be cleared up through a telephone conversation, please contact the 
undersigned attorney for Applicants at 214-953-6492. 

Respectfully submitted, 

BAKER BOTTS L.L.P. 
Attorneys for Applicants 



Date: July 30, 2004 
Coire3pQMfrn°e Address; 

Customer Number: 05073 



Eric M. Grabski 
Reg. No. 51,749 
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